
January 21, 2013 

To whom it may concern: 

SAVOY CONDOMINIUM 

200 East 61st Street 
New York, NY 10065 
Phone 212 593 5200 

Fax 212 223 7388 

Savoy Condominium hired Videocom to overhaul all of our security surveillance equipment. The work 
performed included rewiring old cable wires with new high quality wiring, installation of many new 
cameras, installation of 2 monitors and 2 DVRs. 

The DVRs that were installed are very user friendly, which makes saving and playback a simple process. 
All viewing of the monitors can easily be activated through our computers and smart phones, if needed. 
The installed cameras are of a high definition quality. 

I found Paul and his mechanics to be professional, knowledgeable and very easy to work with . The work 
performed has been outstanding and the customer service excellent. I would highly recommend Paul 
without any reservations. 

Please feel free to call me at (212) 593-5200. 

Sincerely, 

Billy Austin, Building Manager 
Savoy Condominium 


